TWO FACTORAUTHENTICATION

What is 2 Step Verification?

2 Step Verification is a rotating 6 digit
code that you will use in addition to
your User ID and password. It is
provided to you via text, phone call, or
application lookup to confirm your
identity.

Why 2 Step Verification?

This adds an extra layer of security to
help keep your information safe. In
fact, 2 Step Verification prevents 85%
of data breaches.

When will | use 2 Step Verification?

You will use 2 Step Verification when

accessing Walmart information from a
personal device.




HOW DO | SETUP 2 FACTOR
AUTHENTICATION?

- Go to WMLINK/2STEP

* Note: if that does not work for you, go to:
https://one.walmart.com/content/uswire/en us/worka/tools-and-
reports/s-u/two-step-verification.html

* Then choose which option you want to use for verification

Setup Text Setup Voice

Messaging Call



https://one.walmart.com/content/uswire/en_us/work1/tools-and-reports/s-u/two-step-verification.html
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Setup Text Messaging

You can elect to receive a text message that contains a security code. This

code can then be entered to authenticate your device off the Walmart network.

Please click here to confirm or deny your username is: h000026

Steps

1. Enter your cell phone number, including area code (e.g. 555-555-5555) to receive a confirmation code
by automated text message. Message and data rates may apply. Click button below to receive
confirmation code.

--Select Country Code-- v Phone Number
Complete all of the fields on this screen — have your
cell phone handy as you will need to verify with a
Code at the end 2.  Enter the security code that was sent to your phone and click submit to complete registration.

Enter Security code

Cancel




Setup Voice

SETUP VOICE CALL Ca

. Walma rt Settings~ Hi Heather (Sign Out)
Verify your User ID

Setup Voice Call
You can elect to receive a voice message that contains a security code. This

code can then be entered to authenticate your device off the Walmart network.

Please click here to confirm or deny your username is: h000026

Steps

1. Enter your phone number, including area code (e.g., 555-555-5555) to register for a voice message.
Airtime, message and data rates may apply.

--Select Country Code-- v

Complete all of the fields on this screen — have your
. 2. Re-enter phone number, including area code (e.g. 555-555-5555), to confirm and click submit to
cell phone handy as you may receive a test call when e

you sign up

Cancel



SETUP APP

Verify your User ID
Symantec VIP Access app allows for both push functionality automatically

authenticating you on your mobile device or for manual entering of the securi
Setup Voice Call 9y Y . g ty
code. Follow the steps below to register.

Please click here to confirm or deny your username is: h000026

Steps

1. Download the VIP Access application. You can download in Google Play Store for j
Android, App Store for iOS.

FO”OW the inStrUCtionS on thlS screen 2. Locate your credential ID and enter it in the field below. == VIP Access
1) Download the Symantec VIP Access Application - o L el
2) You will need this screen to remain open
3) Type in the App Credential ID from the VIP Access

Application into the box on the website 3. Enter the security code below and click submit (code refreshes every 30

. . seconds). 88395 1

4) Then enterin the security code from the VIP

Access Application into the box on the website Enter Security code o

5) Click submit
v/ Symantec VIP A



